
Terms and conditions for digital access 
 
Single user, single device access 
The access code is valid for one user and is restricted to one device only. The code cannot be used 
simultaneously on multiple devices or by multiple users or transferred to another user. 

 
One-Time Password (OTP) 
Upon your first login, a one-time password (OTP) will be sent to the email associated with your account. 
The OTP is valid for a limited time and must be entered to confirm your identity. Failure to complete 
OTP verification may result in denied access. 
 
Device limitation 
Once the access code is activated, it becomes permanently linked to the registered device. If you need 
to change or replace your device, you must contact customer support for assistance. Unauthorized 
attempts to access content from a different device may result in suspension or termination of access. 
 
Support and assistance 
If you experience any difficulties, including issues with activation, login, or access, please contact our 
support team at: ................@elpmauritius.com 
Our support team will provide assistance during normal business hours. 
 
Account security 
You are responsible for maintaining the confidentiality of your account and access code and login 
credentials. Sharing your access code or account information with others is strictly prohibited  

 
Expiration of access 
Your access code provides two years of digital access from the date of activation. After this period, your 
access to the digital resources will automatically expire, and a new access code will be required. 
 

Copyright and Intellectual Property Rights 
Copyright © ELP Ltd & H. Fokeer and G. Thompson.  
All rights reserved. 
 
All content in this publication and associated digital platform — including but not limited to text, 
graphics, images, illustrations, layouts, assessments, and supplementary materials — is the exclusive 
property of ELP Ltd and is protected by applicable copyright, intellectual property, and international 
laws. 
 
No part of this material may be stored in a retrieval system, share, distributed, transmitted, scanned, 
uploaded, downloaded, photocopied, recorded or digitally captured — digital, electronic, mechanical, or 
print — without prior written permission from ELP Ltd. 
 
Access is granted for personal use only and does not transfer any ownership rights. Unauthorized use, 
duplication, redistribution, or commercial exploitation may result in legal action. 
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